M&IS 34180 Human Resource Management,  Spring 2003
Instructor:  Lori K. Long, SPHR

E-mail:   lklong@kent.edu  (best way to contact me!)

Phone:  (330) 672-1149 or ext. 21149

Office:  BSA- 422A     Office Hours:  Thursday 4:00-5:00pm or by appointment

Required Text:  

Kleiman, L.  Human Resource Management, South-Western College Publishing (2000).

Pre-requisite:  

M&IS 24163, Principles of Management 

Course Objectives: 

The basic premise of this course is that people are the most valuable resources an organization has and effective management of this resource can lead to a competitive advantage.  This course will examine techniques, practices and policies necessary to most competently carry out the management of human resources within an organization.   

The overall objective of this course is to make you an intelligent deliverer and consumer of HRM practices for your organization’s benefit as well as your own personal gain.   

Grading:  

There are 600 total points available for the class and course grades will be assigned as follows:

A   540-600 points 
B   480-539.9 
C   420-479.9 
D   360-419.9 
F    359.9 and below
Your overall course grade will consist of the following components:

Exam 1

150 points

Exam 2

150 points

Exam 3

150 points

Group Presentation
115 points

In-Class Exercises
  40 points

Exams:   There will three exams.  Each will consist of multiple-choice and true/false questions.   Anything covered in class may appear on an exam including topics not in the book.    Material in the book that is not covered in class may also appear on an exam.   Material covered in group presentations may also appear on the exams.

Group Presentation:   All students are required to participate in a group presentation.  Details of the presentation and group assignments are provided in-class.

In-Class Exercises:   There will be several in-class exercises assigned during the semester.  It is your responsibility to be present in class and participate in the in-class assignments.  There will not be an opportunity to make-up in-class exercises. 

Lecture Slides:   The slides that I use in class are available on the College of Business website (http://business.kent.edu/courses)  Please note:  The slides are not a substitute for attending class.  They only provide an outline of the class discussions.  Also, I may add additional slides during the course that are not on the site. 

The following policies apply to all students in this course:

Attendance:   Regular class attendance is expected. You should come to class prepared to discuss the assigned topic.   If you are unable to attend a class or exam, you should consult with me individually in advance of class.  The University Health Service will verify treatment due to illness or injury only when the Health Center has rendered a service to you.  In other words, no make-up exams without a medical excuse from the Health Center or your physician.

Enrollment:   Students have responsibility to ensure they are properly enrolled in classes.  You are advised to review your official class schedule during the first two weeks of the semester to ensure you are properly enrolled in this class and section.  Should you find an error in your class schedule, you have until the second week of the semester (for Fall and Spring) to correct it with your advising office.  If registration errors are not corrected by this date and you continue to attend and participate in classes for which you are not officially enrolled, you are advised now that you will not receive a grade at the conclusion of the semester for any class in which you are not properly registered.

Academic Honesty:   Cheating means to misrepresent the source, nature, or other conditions of your academic work so as to get underserved credit.   The use of the intellectual property of others without giving them appropriate credit is a serious academic offense.  It is the University's policy that cheating or plagiarism result in receiving a failing grade for the work or course.   Repeat offenses result in a dismissal from the University.

Students with Disabilities: In accordance with University policy, if you have a documented disability and require accommodations to obtain equal access in this course, please contact the instructor at the beginning of the semester or when given an assignment for which an accommodation is required.   Students with disabilities must verify their eligibility through the Office of Student Disability Services in the Michael Schwartz Student Services Center (672-2972).

Note:    This syllabus may be changed and/or updated throughout the semester.  I will announce all changes in class - it is your responsibility to make sure you attend class and are aware of any changes. 

Course Outline

	Week
	Date
	Topic
	Chapter/Group Presentation (date receive assignment)

	1
	January 14
	HR Mgmt and Competitive Advantage
	Ch. 1 

	
	16


	HR Planning 
	Ch. 3  (1/2)

	2
	21
	Using the Internet for HR Research
	

	
	23


	Human Resource Information Systems
	

	3
	28
	Legal Environment
	Ch. 2, 11

	
	30


	Legal Environment
	(3/4)

	4
	February 4
	Legal Environment
	(5)

	
	6


	Job Analysis
	Ch. 4  

	5
	11
	Compensation
	Ch. 9 (6)

	
	13


	Benefits Administration
	Group One and Two (7)

	6
	18
	Exam One
	

	
	20


	Recruiting
	Ch. 5 (8)

	7
	25
	Recruiting
	(9)

	
	27


	Selection Methods
	Ch. 6/ Group Three and Four

	8
	March 4
	Selection Methods
	Group Five

	
	6
	Selection Methods
	

	9
	11
	Employee Orientation
	Group Six (10)

	
	13
	Training 
	Ch. 7/ Group Seven (11)

	10
	18
	Training
	(12)

	
	20
	Career Development
	Group Eight

	
	March 24-28
	SPRING BREAK
	

	11
	April 1
	Performance Appraisals
	Ch. 8/ Group Nine (13/14)

	
	3


	Exam Two
	

	12
	8
	Productivity Improvement Programs
	Ch. 10

	
	10
	Employee Relations
	

	13
	15
	Managing Difficult Employees 
	Group Ten

	
	17


	Labor Relations
	Ch. 12 Group Eleven

	14
	22
	Health and Safety
	Ch. 13/ Group Twelve

	
	24


	International HR Management
	Ch. 14

	15
	29
	International HR Management
	Group Thirteen and Fourteen

	
	May 1
	Careers in HR Management
	Ch. 15

	
	6
	Final Exam 5:45-8:00pm
	

	
	
	
	


